
 

 
 
June 10, 2024 

 
 

Updates and Reminder for Payment Required Prior 
to Shipment of Domestic Mail Packages 

 

 

As part of our commitment to improve efficiency, improve security, and enhance visibility and 

transparency for our customers, the US Postal Service is issuing an industry alert updating customers on 

changes to the non-payment metric emails and reminding customers of the upcoming webinars about 

payment check process taking effect August 1, 2024. 

 

 

Updates: 

• Non-Payment Metric Emails: 

o The Non-Payment Metric Email has been updated to include information regarding a 

customer’s quality shipper score. 

o The Frequently Asked Questions section has been updated with additionally answered 

questions from customers. 

 

Reminder:  

• August 1, 2024: 

o All WebTools customers must migrate to the USPS API platform. 

▪ USPS APIs can be found at https://developer.usps.com/ 

▪ Available APIs may be found at https://developer.usps.com/apis 

▪ Instructions for enrolling in USPS APIs can be found at 

https://developer.usps.com/getting-started 

▪ The Domestic Label API may be found at https://developer.usps.com/api/71 

▪ The International Label API may be found at https://developer.usps.com/api/75  

o All shippers must provide payment documentation prior to entry of packages.  The Postal 

Service will begin enforcement of payment documentation and any packages that do not 

have valid payment documentation prior to entry are considered abandoned and subject 

to interception and destruction. 

 

Upcoming Webinars: 

• June 13 at 1:00 PM – 3:00 PM EST 

o Meeting URL: 

https://usps.zoomgov.com/webinar/register/WN_21OifeqLSR6kaLF1iJ9FxQ 

o Meeting ID: 161 040 9133 

o Password: 970190 

 

• June 20 at 1:00 PM – 3:00 PM EST 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdeveloper.usps.com%2F&data=05%7C02%7CIndustryAlert%40usps.gov%7C68e0b73c3bbb4b1e131708dc89562f18%7Cf9aa5788eb334a498ad076101910cac3%7C0%7C0%7C638536250450809647%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=cjKTaZo8BhG1MMosaBHTMhiGPyXKz0Pn7Sa1KM44m6c%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdeveloper.usps.com%2Fapis&data=05%7C02%7CIndustryAlert%40usps.gov%7C68e0b73c3bbb4b1e131708dc89562f18%7Cf9aa5788eb334a498ad076101910cac3%7C0%7C0%7C638536250450809647%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=hCN8xQnHdeSOQ%2Biw84Pexrj5aBnQ2945U%2FC%2FAu0%2B9Rc%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdeveloper.usps.com%2Fgetting-started&data=05%7C02%7CIndustryAlert%40usps.gov%7C68e0b73c3bbb4b1e131708dc89562f18%7Cf9aa5788eb334a498ad076101910cac3%7C0%7C0%7C638536250450809647%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=dXmDRdMba7wJD57mr8%2FnVwe7ytiFiQJ5SFTdMyfhBSc%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdeveloper.usps.com%2Fapi%2F71&data=05%7C02%7CIndustryAlert%40usps.gov%7C68e0b73c3bbb4b1e131708dc89562f18%7Cf9aa5788eb334a498ad076101910cac3%7C0%7C0%7C638536250450809647%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=9grg9AFer5W98igG5SCa6s2JXtsb85JAM3qeMm%2FW7dQ%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdeveloper.usps.com%2Fapi%2F75&data=05%7C02%7CIndustryAlert%40usps.gov%7C68e0b73c3bbb4b1e131708dc89562f18%7Cf9aa5788eb334a498ad076101910cac3%7C0%7C0%7C638536250450809647%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=sAhWZHlZa057uWxNjXWt3WHeauS5EpHY4McOuKgLWE8%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fusps.zoomgov.com%2Fwebinar%2Fregister%2FWN_21OifeqLSR6kaLF1iJ9FxQ&data=05%7C02%7CIndustryAlert%40usps.gov%7C68e0b73c3bbb4b1e131708dc89562f18%7Cf9aa5788eb334a498ad076101910cac3%7C0%7C0%7C638536250450809647%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=uAdB5kx%2F4RFxQ7MMWHh6EH67soCMv%2FVUu2jTNz8TFec%3D&reserved=0


o Meeting URL: 

https://usps.zoomgov.com/webinar/register/WN_RhDk0xekSwio4maRgLrwEg 

o Meeting ID: 160 888 9606 

o Password: 09104 

 

• July 11 at 1:00 PM – 3:00 PM EST 

o Meeting URL: https://usps.zoomgov.com/webinar/register/WN_5_nnYdOcQBaPVkk-

Q_8saQ 

o Meeting ID: 160 209 5233 

o Password: 262085 

 

Join Audio by the options below: 

o Call using Internet Audio 

o Dial: 1-855-860-4313, 1-678-317-3330, or 1-952-229-5070 & follow prompts 

 

What will be covered: 

• Proper manifest and file submissions 

• USPS systems and processes 

• Quality mailer scoring 

• Next steps and communications  

 

Why: 

• Effective August 1, 2024, all shippers must provide payment documentation prior to entry of 

packages.  The Postal Service will begin enforcement of payment documentation and any 

packages that do not have valid payment documentation prior to entry are considered abandoned 

and subject to interception and destruction. As a reminder, all mailers must pre-pay postage, 

fees, and charges for extra services before the mailing is accepted by the US Postal Service and 

processed in a US Postal Service facility. 

 

 

Additional Links: 

Counterfeit Postage and Fraud Prevention Information | PostalPro (usps.com) 

 

 
## 
 

Please visit us on the USPS Industry Outreach/ USPS Corporate Affairs website. 
Thank you for your support of the United States Postal Service.  

Industry Engagement & Outreach/USPS Corporate Affairs 
To subscribe or unsubscribe to Industry Alerts, please hit reply and send us your request. Or mail your request to: 

Attn: Industry Engagement & Outreach 
475 L’Enfant Plaza SW, RM 4411 

Washington DC 20260 
  

Privacy Notice: For information regarding our privacy policies, visit www.usps.com/privacypolicy 
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